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By choosing to work with Medoc systems you receive: 
 

Experience  

Medoc is a 30 years established world-renown company with deep roots in pain research and 

clinical use in neurophysiology. Medoc’s products are featured in thousands of scientific peer-

reviewed publications from around the globe, making Medoc a house-hold name in 

neurophysiology research.  

 

Safety  

Medoc’s devices are CE-certified, FDA-cleared Medical electrical equipment, under notified body 

audits.  

Medoc devices have passed the stringiest safety tests, including the IEC 60601-1 and IEC 60601-1-

2 safety and EMC standards, ISO 13485 quality system.  

 

Validation  

There is a huge amount of evidence and normative data that has been established with standard 

protocols with Medoc’s devices from all around the world and various types of ethnicities, 

genders, and age groups. 

 

Flexible and experience-bases software 

Medoc’s devices feature standard protocols as well as flexibility to create and adjust protocols 

fitting to each client’s specific needs and research questions. Medoc’s software includes 

possibilities of customizing the stimulation protocol based on 30 years of experience and feedback 

from customers.  

Medoc’s devices can communicate with other devices (MRI scanner, EEG, and others) through TTL 

in and out for triggering and synchronization purposes.  

Medoc’s TSA2 has integrated external control through which an external programming code from 

MATLAB, E-Prime, and other third party programming languages can control Medoc’s software 

and the device. This capability allows integration of Medoc devices in complex, multi-modality 

protocols.  
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Performance 

Medoc’s thermodes consist of a continuous stimulation surface, which has a consistent 

temperature all over the thermode surface. The continuous surface gives a robust and precise 

stimulation across the whole of the contact with the skin.  

Medoc’s TSA2 has been successfully tested in T3 and T7 MRI environments.   

Medoc’s TSA2 and Q-Sense have been designed to be able to do Limits, Levels, Ramp and Hold 
with high precision and stability, both during a continuous temperature plateau as well as during 
a ramp, at the whole of their temperature range. This also counts for the low ranges even at 0 °C, 
for which Medoc developed an efficient patented cooling system.  

Medoc’s devices are equally stable and accurate while working at very slow and very fast rates.  

Medoc’s TSA2, with its fast rates, is able to also provide pulses for phasic Temporal Summation , or 

other challenging protocols.  

Medoc’s TSA2 is easily upgradable to any configuration including CHEPS and Dual-thermode 

configuration. 

 

High-quality service 

Medoc is represented around the world by a network of experienced and technical distributers, 

who can provide local service at very short periods of time. Medoc’s distributers are sensitive to 

the needs of the customers who are working within short research timelines. Service can be 

provided by the local distributer and Medoc’s service team within very short time intervals to 

insure continuation of data collection. 

Medoc’s technical service and R&D teams are ready and available to assist in case of technical 

queries and are attentive to customer’s needs and feedback.  

Medoc has a long-standing reputation in research. It has a dedicated scientific department to 

assist customers with scientific queries, like normative data, protocols, and previous work in all 

types of research areas and patient groups.  

 

 


